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Factsheet

Appendix A - Complaints Received

Local Authority
Complaints 

Received

Received 
per 1000 
residents

Blaenau Gwent County Borough Council 15 0.21

Bridgend County Borough Council 31 0.21

Caerphilly County Borough Council 46 0.25

Cardiff Council* 96 0.26

Carmarthenshire County Council 27 0.14

Ceredigion County Council 32 0.44

Conwy County Borough Council 32 0.27

Denbighshire County Council 32 0.33

Flintshire County Council 59 0.38

Gwynedd Council 30 0.24

Isle of Anglesey County Council 18 0.26

Merthyr Tydfil County Borough Council 15 0.25

Monmouthshire County Council 20 0.21

Neath Port Talbot Council 19 0.13

Newport City Council 31 0.20

Pembrokeshire County Council 28 0.22

Powys County Council 38 0.29

Rhondda Cynon Taf County Borough Council 40 0.17

Swansea Council 73 0.30

Torfaen County Borough Council 12 0.13

Vale of Glamorgan Council 39 0.29

Wrexham County Borough Council 43 0.32

Total 776 0.25

* inc 2 Rent Smart Wales
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Appendix D - Cases with PSOW Intervention

 
No. of 
interventions

No. of 
closures

% of 
interventions

Blaenau Gwent County Borough Council 1 17 6%
Bridgend County Borough Council 2 30 7%
Caerphilly County Borough Council 3 45 7%
Cardiff Council 26 100 26%
Cardiff Council - Rent Smart Wales 0 2 0%
Carmarthenshire County Council 6 29 21%
Ceredigion County Council 4 31 13%
Conwy County Borough Council 5 31 16%
Denbighshire County Council 2 31 6%
Flintshire County Council 11 62 18%
Gwynedd Council 5 27 19%
Isle of Anglesey County Council 1 17 6%
Merthyr Tydfil County Borough Council 0 14 0%
Monmouthshire County Council 1 19 5%
Neath Port Talbot Council 1 17 6%
Newport City Council 5 29 17%
Pembrokeshire County Council 3 26 12%
Powys County Council 4 47 9%
Rhondda Cynon Taf County Borough Council 2 43 5%
Swansea Council 9 67 13%
Torfaen County Borough Council 0 11 0%
Vale of Glamorgan Council 5 38 13%
Wrexham County Borough Council 6 48 13%

Total 102 781 13%
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